UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC KAN Déc lap - Tw do - Hanh phuc
86:143 /KH-UBND Bac Kan, ngay 24 thang 4 nam 2026
KE HOACH

Trién khai cOng tac biao vé quyén loi nguoi tiéu ding trén dia ban
phwong Bac Kan giai doan 2026-2030

Thue hién Ké hoach sé 168/KH-UBND ngay 16/12/2025 caa Uy ban nhan
dan tinh vé trién khai cong tac bao vé quyén loi ngudi tiéu dung trén dia ban tinh
Thai Nguyén giai doan 2026-2030, Uy ban nhan dan phudng Bic Kan ban hanh ké
hoach trién khai thuc hién cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Tuyén truyen pho bién va trién khai thyc hién kip thoi, hiéu qua cac hoat
dong bao vé quyén lgi nguoi tiéu dung! trén dia ban phuong nham nang cao vai
tro, trach nhiém cua co quan quan ly nha nudc, y thic cua cac t6 chirc, ca nhan
cung cap hang hoa, dich vu d6i v4i cong tac bao vé quyén loi ngudi tidu dung; tao
su chuyén bién vé nhan thirc, sy quan tdm, hudng Gmg, tham gia cia toan xa hoi
d6i v6i cong tac bao vé quyén loi nguoi tiéu ding trong diéu kién phat trién kinh té
thi trudong dinh hudng xa hdi chu nghia va hoi nhap kinh té quéc té. Lﬁy nguoi tiu
dung lam trung tam, vua la ddi tuong thu huong, vira 1a dong luc, nhan td quan
trong dé thuc day cong tac bao vé quyén loi nguoi tiéu dung.

- T6 chirc cac hoat dong bao vé quyén loi nguoi tiéu dung duge trién khai
dong bo, thong nhat, trén co s& bam sat quy dinh ctia Luat Bdo v¢ quyén lgi nguoi
tiéu dung nam 2023 va cac van ban huéng dan thi hanh.

2. Yéu cau

- Phan cong 1o trach nhiém thyc hién cua cac phong, don vi chuyén mén
thudc phuong va cac co quan co lién quan nham dam bao tinh kha thi, thiét thuc va
hiéu qua, dong thoi ting cuong ph01 hop lién thong, chia sé dit li¢u, giam sat va
kiém tra, danh gia hiéu qua thyc chét cua hoat dong bao vé ngudi tiéu dung.

- Cac hoat dong bao vé quyen lo1 nguoi tiéu dung phai chu dong thich tmg voi
nhimg yéu cau, xu hudng phat trién méi, dic biét 1a chuyén doi sd, chuyén dbi xanh.

- Ung dung khoa hoc, cong nghé va cac cong cu cong nghé méi trong quan
1y nha nuéc, hd tro nguoi tiéu dung va nang cao trach nhiém cta doanh nghiép,
thiic day tiéu dung bén vitng, than thién mdi trudng, gop phan thuc hién muc tiéu
ting truéng xanh va kinh té tuan hoan.

II. MUC TIEU

! Trong K& hoach ndy, cum tir “cong tic bao vé quyén loi ngudi tiéu dung” duge hiéu bao gdm ca cong tac kiém soat hop
dong theo mau, di€u kién giao dich chung va cong tdc quan ly hoat ddng kinh doanh theo phuong thtrc da cap



1. Muc tiéu chung

- Nang cao nhan thuc, huy dong su tham gia cta can bg, cong chirc, vién
chtrc thudc cac phong, don vi thudc phuong va cac don vi lién quan, doanh nghiép,
cac nguodn lyc cua xa hdi trong viéc bdo v€ quyén 1gi nguoi ti€u dung.

- X4c dinh cac van dé noi bat, dbi tuong trong diém, dé xuét gidi phap
phu hop d€ nang cao hi€u qua bao v¢ quyén lgi nguoi ti€u dung trén dia ban
phuong.

- Tuyén truyén, tap huén, nang cao chét luong nguén nhan lyuc; thuc hién tdt
cac giai phap dé nang cao hiéu qua cong tac bao vé quyén loi nguoi tiéu dung va
hd trg nguoi tiéu dung trong viée tu bao vé quyén loi chinh dang ctia minh.

- Pay manh tng dung Cudc Cach mang cong nghiép 4.0 trong qua trinh thyc
hién cac hoat dong nang cao hiéu qua bao vé quyén loi ngudi tiéu dung trong
chuyén d6i s, chuyén d6i xanh.

2. Muc tiéu cu thé

- Hang nam, phéi hop thyuc hién cac bao céo, khao sat thu thap y kién cong
ddng nham dé xuét c4c giai phap, chinh sach lién quan dén bao vé quyén loi nguoi
tiéu dung.

- Nghién ctiru Tham muu dé xuat cap c6 tham quyén céc giai phap hoan thién
hé thong van ban (néu cd) ve bao vé quyen loi nguoi tiéu dung trong tumg linh vuyc,
noi dung cu the.

- Phan dau 100% cac phong, don vi thuoc UBND phudng to chirc trién khai
cac hoat dong tuyén truyén; tich cuc tham gia cac 16p bdi dudng nang cao nhan
thirc, dao tao k¥ ndng v€ bao v€ quyén loi nguoi tiéu dung.

- Phan d4u 100% can bd 1am cong tac bao vé quyen loi nguoi tiéu dung tai
céc t6 chtrc chinh tri - xa hoi, cac t6 chtrc, hiép hoi quan 1y, dai dién cho cac nhom
nguoi tidu dung dé bi ton thuong tham gia hoat dong tuyén truyén, nang cao nhan
thirc, dao tao k¥ ning vé bao vé quyén loi ngudi tiéu dung.

I11. NHIEM VU, GIAI PHAP

1. Hoan thién thé ché, chinh sach, khudén kho phap 1y vé biao vé quyén
loi nguwdi tiéu dung

- Ra soat, nghién ctru cac quy dinh phap luét lién quan dé'p cong tac bao vé
nguoi tiéu dung (bao gém ca kiém soat hop dong theo mau, diéu kién giao dich
chung va quan ly hoat dong kinh doanh theo phuong thuc da cap) nham tang
cuong hiéu qua quan 1y nha nude doi véi bao vé quyén lgi nguoi tiéu dung.

- Thuc hién khao sat, dénh, gia, bdo cao vé thue trang thuc thi phéap luat bég
v€ quyén loi nguoi ti€u dung, ki€n nghi giai phap hoan thién quy dinh phap ly vé
bao v¢ quyén loi ngu’(n tiéu dung, dac biét trong cac linh vuc madi nhu chuyén doi
s, tiéu dung xanh, giao dich trén nén tang sd.

2. Nang cao hiéu qua bao vé quyén loi nguoi tiéu ding trong bdi canh
chuyén doi so, chuyén doi xanh



- Tuyén truyén, huéng din cac coéng cu tryc tuyén giup ngudi tiéu dung,
doanh nghiép dé dang tiép can, kiém tra, danh gia va so sanh thong tin vé san
phém, hang hoa, dich vu sb, xanh, trong do, can luu y tinh phu hop véi nhom
nguoi tiéu dung dé& bi ton thuong.

- Duy tri, ning cép trang thong tin dién tir cha UBND phuong dap tng diéu
kién cac quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén clia co quan
nha nudc trén moi trudng mang va cac quy dinh lién quan khéc, nham hién dai hoa
hoat dong quan 1y nha nude trong linh vire bao vé quyén loi ngudi tiéu dung.

- Thyc hién cac phan mém phuc vu cong tic quan Iy nha nude trong linh vuc
bao v¢ quyen loi nguoi ti€u dung; quan ly hoat dong kinh doanh theo phuong thire
da cap; ki€m soat hop dong theo mau, diéu kién giao dich chung.

3. Day manh cong tac nang cao nhan thu’c, tuyén truyen, giao duc, pho
bién chinh sach, phap luat vé bio vé quyén loi ciia ngum tleu dung; ting
cuong vai tro cia cic to chirc xi hoi trong cong tic bao vé quyén loi nguoi
tiéu dung

- Xay dung Ké hoach va to chic Chuong trinh Ngay Quyér} cua nguoi
tiéu dung Viét Nam trén dia ban tinh Thai Nguyén - Ngay 15 thang 3 hang nam.

- Thuc hién tuyén truy€n, nang cao nhan thurc, kién thirc vé chuyén doi so,
chuyén do6i xanh cho nguoi tiéu dung, doanh nghi€p va co quan, td6 chuc tham gia
bao v€ quyén lgi nguoi tiéu dung.

- Trién khai da dang cac hinh thtc tuyén truyén, ning cao nhén thirc vé bao
vé quyén loi nguoi tiéu dung cho toan xa hoi, chu trong timg dung céng nghé thong
tin, mang truyén thong xa hoi, phdi hop voi cac don vi truyén thong, bao chi dé lan
tda rong rai pham vi, d6i twong tuyén truyén.

- Thyc hién cac ndi dung tuyén truyén sdu, rong, vira c6 ndi dung chung Vé
béo vé quyén loi nguoi tiéu dung, vira 6 ndi dung cu the, phan anh cac van de ndi
com trong thuc tién bao vé quyén lgi nguoi ti€u dung nhu van dé bao vé quyén loi
nguoi tiéu dung trong chuyen doi so chuyén doi xanh, trong giao dich trén khong
gian mang hoic lién quan dén quyén lgi ctia nhom nguoi tiéu ding cu thé, dic biét
1a nhom nguoi tiéu dung dé bi ton thuong.

- Nghién ctru, két hop véi cac t6 chirc gido duc, dao tao dé 16ng ghép hoat
dong giang day, dao tao vé€ bao v¢ quyén loi nguoi ti€éu dung trong hoat dong cua
to chirc gido duc, dao tao va hoat dong cua céc t6 chirc chinh tri-xa hoi.

- Tao diéu kién dé to chuc xa hoi tham gia chi dong, hiéu qua vao cong tac
bao vé quyén loi ngudi tiéu dung, tap trung vao hoat dong hudng dan giup do, tu
van nguoi tiéu dung; tuyén truyén, phd bién, gido duc chu trwong, chinh sach, phap
luat vé bao v¢ quyén loi nguoi tiéu dung va chu truong, chinh sach, phap luat co
lién quan.

- Tang cuong phoi hop gilta co quan quan 1y nha nudc vé bao v¢ quyen loi
nguoi tiéu dung vt to chirc xa hoi trong thuc hién mdt s6 nhiém vu vé bdo vé
quyén lgi nguoi tieu dung theo quy dinh.

4. Nang cao hiéu qua thure thi phap luit vé bio vé quyén loi ngudi tiéu ding



- Cur can bo tham gia cac khoa dao tao, 16p tap huén chuyén sau thuc hién
cong tac quan Iy nha nudc vé bao vé quyén loi ngudi tiéu dung va cac co quan, t6
chtre, doanh nghiép co6 lién quan dén cong tac bao v¢ quyén loi nguoi tiéu dung
(bao gdm kiém soat hop ddéng theo miu, diéu kién giao dich chung; quan 1y hoat
dong kinh doanh theo phuong thiic da cap).

- Tang cudng hoat dong phdi hop, chia s¢ thong tin, hop tac trao ddi kinh
nghiém giira cac co quan nha nude vé bao vé quyén loi ngudi tiéu dung.

- Tang cuong kiém tra va gla}m st thuc thi phap luat dbi voi cac doanh nghiép
(dac bi¢t vé hop dong theo mau, dieu kién giao dich chung, kinh doanh da cap).

- Trién khai cac hoat dong nham nang cao hiéu qua phéi hop trong cong tac
kiém tra va xir 1y vi pham phap luat vé bao vé quyén loi ngudi tiéu dung (néu co).

- Nang cao hiéu qua chi dong tim hiéu phap luat va tinh tuan tha phap luat
cua nguoi ti€u dung va to chirc, ca nhan kinh doanh, dic bi¢t la nhém nguoi ti€u
dung dé¢ b1 ton thuong.

IV. KINH PHi THU'C HIEN

Kinh ph1 thire hién Ké hoach dugc bé tri tir ngudn ngan sach xa va huy dong
tur cac nguon kinh phi hop phap khac theo quy dinh; 16ng ghép véi cac chuong
trinh, dé 4n, ké hoach phat trién kinh té - x4 hoi c¢6 lién quan.

V.TO CHUC THUC HIEN
1. Cac co quan, don vi thugc phwong:

Theo chitc ning nhiém vu quan 1y nganh, linh vyc to chuc trién khai Ké
hoach thyc hi¢n cong tac bdo vé¢ quyén lgi nguoi tiu dung trén dia ban phuong
Bic Kan giai doan 2026-2030 theo quy dinh phap luat. Thuc hién nghiém tic ché
d6 bao céo tinh hinh két qua thuc hién nam 2026 gui vé UBND phudng (qua
Phong Kinh té, Ha ting va D6 thi) trudc ngay 10 thang 11 hang nam dé téng hop,
béo cao S& Cong Thuong két qua thuc hién trén dia ban phuong.

2. Giao Phong Kinh té, Ha ting va P thi

- Chu tri, phbi hop voi cac co quan, don vi lién quan theo ddi, don dbc,
huéng dan, kiém tra, tong hop két qua trién khai thuc hién Ké hoach nay. Dinh ky
téng hop, tham muu cho UBND phudng bao cao S¢ Cong Thuong.

- Chu tri thyc hién cong tac quan ly nha nudce vé bao vé quyén loi nguoi tidu
dung trén dia ban phuong. Tong hop céc thong tin phan anh cta nguoi dan lién
quan dén bao vé quyén loi ngudi tiéu dung dé dé xuit hudng xu 1y theo thim
quyén quy dinh.

- Chu tri thyc hién cac hoat dong bao v¢ nguoi ti€u dung trong giao dich trén
moi trudong thuong mai dién tir, xuc ti€n thuong mai.

- Thyc hién tét cong tac quan 1y chit luong vat tu nong nghiép, chit cim sir
dung trong san xuat, so ché, ché bién, biao quan nong san, 1am san, thuy san, dat dai,
tai nguyén va moi truong, cac linh vuc khac thuge pham vi quan ly cua nganh; tang
cuong cong tac quan 1y an toan thuc pham trong linh vuc ndng nghiép dé bao vé
nguoi tieu dung.



- Can cu trén co so du todn cua cac co quan, don vi dugc giao nhiém vy,
can cu luat ngan sadch nha nudc va cac van ban hudéng dan, tiéu chuan, dinh mic,
kha nang can ddi clia ngan sach dia phuong tham muu UBND phudng cap kinh phi
thuc hién nhi¢m vu duoc giao tai K& hoach nay.

3. Giao Phong Vian hoa - Xa hi

- Chu tri, phdi hop voi Trung tam dich vu tong hop thuc hién cdng tac tuyén
truyén vé bao vé quyén loi ngudi tiéu dung trén dia ban phudng:

+ Phat thanh, déng tai thong tin Ién cong thong tin dién tir, trang Facebook
phuong, nhom Zalo cong dong. ..

+ Phéi hop véi cac t6 dan phd tuyén truyén qua loa truyén thanh co sg.

+ Long ghép tuyén truyén trong cic hoat dong vin hoa, hoi nghi, sy kién cua
phuong.

- Theo ddi viéc treo bang ron, pano tuyén truyén bao vé quyén loi nguoi tiéu
dung trén dia ban.

- Phéi hop trong hoat dong kiém tra, danh gia chat luong hang hoa, dich vu
tiéu dung, dong thoi kiém tra, xir Iy vi pham, dic biét trong linh vuc vé tiéu chuan,
do luong, chat lugng san pham hang hoa cong khai, minh bach cac thong tin lién
quan dén tiéu chuan va ngudn goc Xudt Xt ctia san pham hang hoa; cac linh vuc vé
an toan thuc pham, y té, my pham, dugc pham, trang thiét bi y té, dich vu y té.

- Pay manh tng dung Cudc Cach mang cong nghiép 4.0 trong qua trinh thyc
hién cac hoat dong nang cao hiéu qua bao vé quyén loi nguoi ti€u dung trong
chuyén doi so, chuyén do6i xanh.

4. Giao Cong an phuwong

- Thuong xuyén theo ddi, nim tinh hinh, phat hién, xu ly hodc phbi hop xur
ly cac hanh Vi budn ban hang gia, hang kém chat luong, da cap trai phép, lira dao

online, rnat an toan thuc pham, gian lan thuong mai, do luong, niém yét gia, vi
pham ngudn gdc xuét st hang hoa. .

- Tlep nhan, gidi quyet tin bao, tO gidc t6i pham d6i voi cac hanh vi vi pham
phap ludt vé bao v¢ quyeén lgi nguoi ti€u dung theo quy dinh cua phép luat.

- Pay manh cong tac tuyén truyén, canh bao cac hanh vi, tha doan lira dao,
xam hai quyén, 1o1 ich hop phap cia nguoi tieu dung

5. Pé nghi cac to chirc doan thé phwong (Hji Cuwu chién binh, Hpi Nong
ddin, Hoi Lién hiép phu nir, Doan thanh nién)
- Long ghép tuyén truyen vé cong tac bao vé quyén loi nguoi tiéu dung trong

sinh hoat dinh ky; tuyén truyén cich nhan biét hang gia, da cap bién tudng, gian
lan thuvong mai.

- Hb trg tuyén truyén truc tiép dén hoi vién, dic biét la: nguoi cao tudi, phu
nit, nong dan - nhém nguodi ti€u dung d€ bi ton thuong. Hudng dan hdi vién thuc
hién san xuat, kinh doanh an toan, dam bao theo dung quy dinh.



- Kip thoi bao cdo UBND phuong khi phat hién cac hanh vi budn ban hang
g1a hang kém chat lugng, da cap trai phep, Itra ddo online, mat an toan thyc pham
gian 14n thuong mai, do luong, niém yét gia, vi pham ngudn gbc xuat sit hang hoa..

6. Dé nghi cac truwong hoc trén dia ban phwong

- Tuyén truyén kién thirc bao vé quyén loi ngudi tiéu dung cho hoc sinh:
Cach nhan biét san pham an toan; canh bao ltra dao qua mang doi véi hoc sinh cac
cap; hudng dan ti€u dung lanh manh, bao v¢ suc khoe.

- Phéi hop Phong Kinh‘té', Ha tang va D6 thi cung cip thong tin vé cac hanh
vi ban hang kém chat luong gan khu vuc truong hoc.

- Nghién ctru t6 chirc cac budi ngoai khoa, sinh hoat hang tuan, hang thang,
trong d6 long ghép ndi dung vé bao v€ quyeén loi nguoi tiéu dung, kién thirc tiéu
dung an toan, cdnh bao Itra ddo online cho hoc sinh.

7. Pé nghi T6 truéng cac t6 dan pho trén dia ban phuong

- T6 chtc cong tac tuyén truyén qua cac cudc hop t6, nhdm Zalo va cac hinh
thire phut hop. Phéi hop voi cac co quan cap phat tai liéu tuyén truyén va pho bién
cho nhan dan.

- Nam bt tinh hinh kinh doanh tai dja ban: Cac cua hang tap hoa, khu vuc
chg, ho kinh doanh online; hoat dong gidi thiéu san pham, ban hang da cap.

- Kip thoi bao cao UBND phuong khi phat hién cac hanh vi budn ban hang
gia, hang kém chat luong, da cap trai phép, lira dao online, mat an toan thyc pham
gian l4n thuong mai, do ludng, niém yét gia, vi pham ngudn goc xuét st hang hoa..

Trén day 1a Ké hoach trién khai cong tac bao vé quyén loi nguoi tiéu dung
trén dia ban phuong Bic Kan giai doan 2026-2030, UBND phudng yéu cau cac
don vi to chirc trién khai thuc hlanném_

Noi nhén: KT. CHU TICH
- TT Ping uy - HDND phuong; PHO CHU TICH
- CT, cac PCT UBND phuong; /

- Céc phong, don vi thudc phuong;

- Cong an phuong;

- Céc Hoi, doan thé phudng;

- Cac Truong hoc trén dia ban phuong;
- T4 trudng cac t6 dan phd;

-Luu VT+KTHT&DT. W
/
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